SPOTSYLVANIA COUNTY CABLE TV & TELECOMMUNICATIONS COMMISSION

A GENDA

May 8, 2014

All times on the Agenda, after the Call to Order, are approximate

7:00 I.  Announcements from the Chair
A. Approval of March 2014 Minutes
7:05 1l Public Comments
7:15 1l Reports from Cable TV Franchise Companies

A. Cox Communications
1. Complaint Log Review

B. Comcast Communications

Ni River Station Subdivision Density Update

Jacqueline Estates Survey Findings Update

Audit of Adapters Billed to County Offices

Update of Estates of Chancellorsville Builds

Research on Providing ETA on Major Outages to Customers;
Script on Outage Message (Morris Complaint)

6. Complaint Log Review
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C. Verizon
1. Royal Oaks Subdivision Update on Not Receiving FiOS
2. Status report of pedestal boxes at entrances of developments
3. Complaint Log Review

7:30 IV. Reports/Questions from Commission Members

Battlefield District — Kahlil DeBerry
Berkeley District — Richard Ivey
Chancellor District — Herbert Pritchett
Courtland District — Richard Thompson
Lee Hill District — Wendy Latella
Livingston District — Kirk Twigg

Salem District — Joseph McBride
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7:40 V. Reports/Questions from Community & County Representatives
A. Mark Darden - School Board Information Technology Representative
B. Chris Glover — CRRL Information Technology Representative
C. Jacque Larsen — GCC Information Technology Representative

7:50 VI Staff Report

A. Update on open items from Comcast
B. Research on Wireless Boxes Pinpointing a Location / Cost of Address change

8:00 VILI. Old Business
A. Lake Anna Tower Application
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8:10 VIIL. New Business

8:45 IX. Next Meeting Date — June 12, 2014 in the Board of Supervisors Room
Room at the Holbert Building

By Order of the Spotsylvania County Board of Supervisors, the Commission reserves the right to amend this
agenda on the day of the Cable Television and Telecommunications Commission Meeting.

The Commission encourages the participation of all county citizens. For those with special needs, please
notify the Information Services Office at (540) 507-7500 of any accommodations required prior to the meeting
you wish to attend.



