Partner Agency Application for Funding
FY2016
FACE SHEET

disAbility Resource Center of the Rappahannock, Inc

Agency Name:

Has the City/ County Funded This Agency in Previous Years? Yes [ No

Physical Address:
Mailing Address/PO Box:
City: | Fredericksburg
Telephone Number:
Federal Tax ID #:

Web Address:

General Email Address:
Agency Main Contact:
Telephone Number:
E-Mail Address:

409 Progress Street

State: | VA | Zip: | 22401
Fax Number: | 540-373-8126

540-373-2559
54-1687677
www.cildrc.org
drc@cildrc.org

Debra Fults
540-373-2559 ext. 151
dfults@cildrc.org

Agency General Information
Agency Mission:

To assist people with disabilities to achieve the highest potential and benefit of independent living by providing them,
those who support them, and the community with information, education, and resources.

| Title: | Executive Director

Number of years agency has been in operation: 21
PD 16 City of Fredericksburg, Caroline, King George, Spotsylvania & Stafford Counties

Localities Served:

Agency Financial Information

List Programs Personnel Benefits Operating Total Program
Expenses Expenses Budget
Core Services &
1. Community Education 367,811 21,629 113,731 503,171
2. | Medicaid HCB Waiver 224,263 20,751 40,119 285,133
3.
4,
5.
Agency Administration: 61,284 6,920 12,169 80,373
Capital Outlay: 0 0 0 0
Total Agency Budget: 653,358 49,300 166,019 878,078
If your application includes funding increases for personnel (to include new positions or merit / COLA increases), please check here and
explain in detail the need for this type of increase under each program budget.
Submission Checklist: EAudit Report i )
(include 1 copies of each) [ IRS 501(c)(3) Letter (with Audit Management Letter) Current Financial statement IRS 990

XlCurrent Board Roster

XIAccountant Contact Information : - )
(with contact information)

X Organizational Chart K Agency’s Current Strategic Plan




Agency Name:

Partner Agency Funding Application FY 2016 disAbility Resource Center of the
BUDGET EXPLANATIONS Rappahannock, Inc.

Agency Administrative Expenses:

In the box below, provide an overview of the administrative costs detailed on the face sheet for the agency as a
whole. Please provide justification for and specific amounts of administrative costs that are defrayed by
locality funds. If your agency is requesting an increase or decrease in administrative funding, please describe,
in detail, the reasons for these changes. (The description should not exceed 15 lines of text.)

Administrative expenses have been reduced.

Capital Outlay:

In the box below, provide an overview of the capital expenses detailed on the face sheet for the agency as a
whole. Please provide justification for and specific amounts of capital costs that are defrayed by locality
funds. (The description should not exceed 10 lines of text.)

N/A

Personnel Expenses (General):

In the box below, provide an overview of any increases or decreases in general personnel expenses for the
agency. This would include any planned or projected merit or COLA increases, or new positions being
requested. Also include a description of any changes to agency benefits structure or cost.
(The description should not exceed 10 lines of text.)

No change




Agency Name:

Partner Agency Funding Application FY 2016

disAbility Resource Center of the
BUDGET EXPLANATIONS Rappahannock, Inc.

Budget Information

Please complete the following chart with the financial information for the agency as a whole. In each area include the
budget specifically allocated to your agency from each locality/entity listed below.

FY2014 Actual FY2015 Budgeted FY2016 Projected
Caroline 10,000 10,000 10,500
Fredericksburg 21,080 21,025 22,076
King George 8,000 8,000 8,400
Spotsylvania 26,400 27,720 29,106
Stafford 25,279 25,279 26,543
United Way 0 0 0
Grants 337,083 367,139 362,517
Client Fees 0 0 0
Fundraising 46,804 50,500 53,025
Other (explain below) 364,349 368,415 386,836
o ey B 838,995 878,078 899,003

Detail below what is included in the category ‘Other’:
Other category includes:
e Medicaid HCB Waiver; Money Follows the Person Transition Services, DD Waiver Case Management, Service
Facilitation for Consumer Directed Services
Building Rental: Non-related groups, AA weekly group, Doll Club
Other Revenue: Subcontract Seminars and Services (MFP Outreach, VHDA Stipends, DARs Work Analysis.
Interest Income: Interest bearing bank accounts
Seminars/workshops: The majority of workshops are provided free to the community.
ASL Classes have a fee $60 for six week session, people may return for a repeat class for free.
e Health Insurance Rebate from IRS
Fundraising
e CVC/CFC Designations
e Wheelchair Tennis Tournament
e Special Events
e Pledges & Individual donations
Grants FY14 FY15
Department of Aging and Rehabilitative Services: 234,890 234,890*
*In October 2014, the Department of Aging and Rehabilitative Services (DARS) increased our FY'15 State IL Grant by $4,965,
totaling $239,855. Additionally, in mid-October 2014, we received notification from the DARS that we will be incurring a 5%
reduction of our state funds during FY'15, equating to approximately $11,993 and bring the overall grant total for FY'15 to
$227,862. A reduction of $7,028 in FY'15 funds, which will be taken from the remaining grant allotments for FY'15. Furthermore,
DARS has stated that FY'16 will incur an additional 7% reduction, this is in addition to the $7,028 from the already reduced Grant

($227,862 from $234,890) equating to approximately $15,950 more, thus reducing our State Independent Living (IL) Grant to
approximately $211,912, an approximate $22,978 loss of funds during FY'16; culminating in $30,006 loss of funding for the next

1.5 years.

Virginia Department of Deaf and Hard of Hearing:( increased territory) 41,839 42,619
Part B State Independent Council: 25,722 24,630
Part B - PD9Independent Council: 0 25,000

Endependence Center designated Work Incentive Coordination 6,875 0
Virginia Board for People with Disabilities; EPI Grant 7,756 20,000

Grants designated to Equipment Connection

Mary Washington Hospital Foundation: 12,500 12,500

Community Foundation, McDuff Green: 7,500 7,500




Agency Name:

Partner Agency Funding Application FY 2016
BUDGET EXPLANATIONS

disAbility Resource Center of the
Rappahannock, Inc.

Please detail below any legislative initiatives or issues that may impact the agency for the upcoming year and how you
are planning for them. This could include new legislation that may increase or decrease projected funding at any level
(Federal/State/Local), or could affect grants or designated funds as they are currently received. If you are aware of
“outside” funding sources that will expire or be reduced on a set cycle or date, please note those below and how you
are planning for them.

Governor McAuliffe recently announced state budget cuts for the current fiscal year which began July 1,
2014 ending June 30, 2015. This strategy reduces state support for the 16 Centers for Independent Living.
The Department of Aging and Rehabilitative Services proposes to offset some of the reduction with non-
general fund support in order to reduce the impact to people with disabilities. The reduction and offset would
result in a net loss of 5% of the dRC core grant for the current fiscal year. The FY 16 proposed cut is an
additional 7%.

The minimum funding level for a Center for Independent Living, as identified by the National Council on
Independent Living, is $250,000. The proposed cuts to the dRC State grant award will reduce the Core IL
Grant to $211,912 in FY16. As always, advocacy efforts will be made with the General Assembly to recover
the loss of IL funds in the Governor's budget with budget amendments.

Please detail below any identified agency needs or areas of concern that are currently not being addressed in your
funding request. This could include training or technical assistance for specific areas, administrative support for a
program or service, evaluation of current programs, or consultation for strategic planning, board support, or fundraising.

As a result of the need for increased staff to provide services to individuals with disabilities, the Office
Manager's duties have been reduced to approximately 30% of her time, and she has been trained to provide
direct services including benefits counseling and independent living skills training. Medicaid billing and
data entry duties have been transferred to a part-time staff who is no longer providing group advocacy support
and mentoring. The dRC is not able to hire new staff to provide office support and management at this time.
An increased effort to train and use volunteers for some of the duties is being made.

dRC continues to increase educational options for the community by increasing staff participation in
workshops, conferences and webinar training. Staff involvement in the ADA Leadership network allows up-
to-date training available developed by the ADA Technical Assistance Center. Ongoing training is necessary
to stay current in the network. Staff make use of web based training to reduce costs when possible.




Agency Name:

Partner Agency Funding Application FY 2016
LOCALITY NOTES

disAbility Resource Center of the
Rappahannock, Inc.

Please use the area below to provide any locality specific notes or statements that may be relevant to your
application.

City of Fredericksburg:

dRC enjoys a strong collaboration with Fredericksburg City Department of Social Services and Schools, participating in
a variety of activities and providing a wide array of services in the county. The Executive Director is a member of the
DSS Advisory Board. dRC Youth Services Coordinator is Vice-Chair of the Special Education Advisory Committee.
dRC collaborates with Fredericksburg City in providing an annual Fair Housing Seminar. dRC staff provided public
support at City Council for the Consolidated Plan. The dRC staff additionally provided sample text to be included in the
Comprehensive Plan to support the mandate to address the needs of people with disabilities and the elderly in the plan
being developed.

Caroline County:

dRC enjoys a strong collaboration with Caroline County Department of Social Services and Schools, participating in a
variety of activities and providing a wide array of services in the county. dRC consistently participates in the newly
formed Caroline Resource Council, the annual Caroline Promise event, Special Education Advisory Committee and
other community activities. We look forward to assisting Caroline County by providing input to future Comprehensive
Plan Development to support the mandate to address the needs of people with disabilities and the elderly.

King George County:

dRC enjoys a strong collaboration with King George County Department of Social Services and Schools, participating in
a variety of activities and providing a wide array of services in the county. dRC collaborates with the school and parent
group to provide training in King George regarding services and supports for students with disabilities, and attend
Special Education Advisory Meetings. We look forward to assisting King George County by providing input to future
Comprehensive Plan Development to support the mandate to address the needs of people with disabilities and the
elderly.

Spotsylvania County:

dRC enjoys a strong collaboration with Spotsylvania County Department of Social Services and Schools, participating
in a variety of activities and providing a wide array of services in the county. dRC and PRC staff collaborate on
community training, and dRC youth services coordinator attends the Special Education Advisory Committee.

We look forward to assisting Spotsylvania County and providing input to future Comprehensive Plan Development to
support the mandate to address the needs of people with disabilities and the elderly.

Stafford County:

dRC enjoys a strong collaboration with Stafford County Department of Social Services and Schools, participating in a
variety of activities and providing a wide array of services in the county. Staff volunteer time to participate in CMPT
and SEAC monthly meetings, in addition to providing training to school staff and families. dRC and PRC staff
collaborate on community training.

We look forward to assisting Stafford County by providing input to future Comprehensive Plan Development to support
the mandate to address the needs of people with disabilities and the elderly.




Program Name:

Partner Agency Funding Application FY2016
PROGRAM INFORMATION

Core Services & Community
Education

Each agency submitting a funding request must fill out the following pages for each program
serving citizens within the region and for which funding is requested. Any incomplete

applications or programs that do not have a full application will not be considered for funding.
PLEASE do not include any unrequested information. Each locality reserves the right to request
additional information once the application has been submitted.

Program Name: Core Services & Community Education Is this a new program? O Yes E No
Program Contact: Debra Fults Title: | Executive Director
Telephone Number: | 540-373-2559 ext#151

E-Mail Address: dfults@cildrc.org

1. Program Purpose/Description: (the following description should not exceed 10 lines of text)

Information and referral, independent living skills training, peer counseling, and advocacy are the four Core
Services of Independent Living and the dRC. Maintaining an Information & Referral database of local, state,
and national resources provides consumers and the community with knowledge needed to make informed
choices about services and independent living. Independent living skills training teaches consumers skills to
enable them to live as independently as possible: riding a bus, budgeting and keeping a check book, etc. Peer
counseling provides one-to-one support to people with disabilities by people with disabilities. dRC staff have
disabilities or have family members with disabilities giving them insight to the needs of their consumers. By
engaging in and providing on-going training and participating in and maintaining memberships in local, state,
and national organizations, committees, and workgroups, dRC staff is able to advocate for the needs of people
with disabilities, teach advocacy skills, and provide positive assistance to government entities on the needs of
people with disabilities.

2. Justification of Need: (Please state clearly why this service should be provided to the citizens of the region and why the localities should
consider this funding request. If this is a new program, be sure to include the benefit to the region for funding a new request. The following
should not exceed 10 lines of text, and should include the most recent data available.)

dRC is the only cross disability, cross life span agency that serves people without a waiting list with free,
confidential services. Citizens with disabilities, their families, and caregivers, when provided with current
information about supports and services, are able to make informed decisions enabling them to remain in their
home and included in their community. Supporting the dRC philosophy of community inclusion, independent
living skills training helps those with disabilities become more proficient in caring for themselves and thus
more independent. Peer counseling connects people with similar interests and barriers to share life
experiences that contribute to individuals’ growth and independent living. dRC staff participate in 60 regional
or state meetings to represent people with disabilities. FY 14 dRC provided 97 workshops and participated in
55 Qutreach events to raise awareness of people with disabilities’ gifts, talents, abilities and needs, along with
support services available in the community. dRC is the go-to agency for I&R.

3. Program Collaboration: (The following should describe, in detail, examples of collaborative efforts and key partnerships between your
program and other programs or agencies in the area, and should not exceed 10 lines of text.)

Many direct service providers, including those serving people with mental health disabilities, bring their
clients to the dRC to receive Peer Counseling, Independent Living Skills training, assistance with Social
Security filings or Work Incentive Coordination, receive durable medical equipment or communication
equipment, or assistance with YMCA free memberships. Collaborative groups dRC participates with and
holds finances for include the Healthcare Safety Net Council, Fred. Area Transition Council, Volunteers
Organized to Assist in Disaster, & Rappahannock Regional Autism Council. dRC provides free staff and
volunteer disability awareness training for Empowerhouse & RCASA. dRC provides ongoing training in a
variety of disability related topics (Medicaid, Social Security, ADA & Employment, etc.) that are free and
open to all agencies. dRC staff wrote a major portion of the COC strategic plan and facilitated two of the
work groups. dRC provides support to local governments by providing input on addressing the needs of
people with disabilities and the elderly in Comprehensive Plans.




Program Name: 7

Partner Agency Funding Application FY 2016
PROGRAM INFORMATION

Core Services & Community
Education

4. Program Audience and Service Delivery: (The following should describe the program’s intended audience or client base and how
those clients are served. This should include the location of the service and what geographic areas are served or targeted for service. If your
program has specific entry or application criteria, please describe it below. Please do not exceed 10 lines of text.)

People with disabilities are our primary audience. However, their families and caregivers are an integral
part of their networks and are included in the dRC’s target audience. In addition, local social service
agencies, schools, healthcare professionals, and transportation and government entities are all recipients
of our trainings and information and referral system. All services are delivered in PD 16.

Client services may be provided at the dRC building which includes a conference room and kitchen
facilities, or in the resident’s home if transportation or other issues related to the person’s disability
prevent the client from coming to dRC. Individual goals and services may be short or long term, lasting
months or years, depending upon the goal(s) and level of support the person needs. The frequency of
appointments is decided on by the consumer and staff. Workshops may be provided at the dRC
conference room or other community sites, in each locality.

5. Client Fees: (Please describe the fees clients must pay for the services provided in this program, and how those fees are determined.)

No Client Fees

6. Budget Information: (Please complete the following chart with the financial information for this program. In each area include the dollars
specifically allocated/requested for this program.)

FY2014 Actual FY2015 Budgeted FY2016 Projected

Caroline 10,000 10,000 10,500
Fredericksburg 21,080 21,025 22,076
King George 8,000 8,000 8,400
Spotsylvania 26,400 27,720 29,106
Stafford 25,279 25,279 26,543
United Way 0 0 0
Grants 337,083 305,855 302,847
Client Fees 0 0 0
Fundraising 46,804 50,500 53,025
Other 36,349 70,175 72,280
]'cl'oortz;IDljré)gram e e 510,995 518,544 524,777

Please indicate, in detail, reasons for increases or decreases in the amounts requested for FY2016. Include

whether these changes come from increases in personnel, benefits, or operating expenses. If an increase is
being requested, please describe the impact not receiving an increase would have on the program. In
particular, please describe in detail if any increase is sought for new positions or personnel.

The Local Government request includes a 5% increase. The state budget reduction will have a negative impact on our
ability to maintain staffing at current levels, which provide free, confidential service to people with disabilities, without a
waiting list.




Program Name:

Partner Agency Funding Application FY 2016
PROGRAM INFORMATION

Core Services & Community
Education

7. Goals, Objectives, & Evaluation: (Please provide the following information regarding the goals and objectives for your program.
Space has been provided for two goals, with two objectives per goal. If your agency is funded by the United Way, please include a copy of your
Logic Model for this program as a supplemental attachment. Individual descriptions should not exceed 5 lines of text.)

Program Goal 1:

dRC will advocate for improved local, state and federal systems change and expanded independent living
resources for the disability community.

Objectives:

To collaborate with community coalitions around major disability issues such as housing,

a transportation, education, community supports, and emergency planning done by localities.

Provide information to the disability community through the dRC newsletter; website , Facebook page,
1b. | community presentations, participation on local committees, boards, and work groups; and information
& referral.

Program Goal 2:

dRC will expand the availability and use of assistive technology devices/information systems to
individuals with significant disabilities.

Objectives:

2a. | To increase awareness of available assistive technology to the disability community.

2b. | To assist individuals to obtain AT and training, when required, on how to utilize equipment.




Partner Agency Funding Application FY 2016 Program Name: 9
PROGRAM INFORMATION Core Services & Community

Education

Evaluation Method: (Please describe the method used to measure the above goals/objectives. Please do not exceed 10 lines of text.)

Document number of hours in Community Contacts in:
Collaboration & Networking
Community Education & Public Information
Community/Systems Advocacy
Information & Referral
Outreach
6. Technical Assistance
Document number of pieces of equipment distributed to people with disabilities through the DME recycling program and
the deaf and hard of hearing Loan to Own Program. Document the Value of equipment distributed to people with
disabilities.

arwNE

8. Outcome Data: (Please give the most recent outcome data for the objectives above. Indicate below what time period the data covers.)

Data Collection Period: | 07/01/2013 - 06/30/2014

Objective la.

475 Hours Collaboration / Networking
380 Hours Community Education and Public Information
688 Community/Systems Advocacy

Objective 1b.

1,840 Hours Information and Referral
456 Hours Outreach Efforts
175 Hours Technical Assistance

Objective 2a.

687 People "like" the dRC Facebook page.
Presentations: 152 presentations, workshops & outreach tables including information on Equipment
Connection and Deaf and Hard of Hearing services at dRC.

Objective 2b.

2,081 pieces of DME equipment distributed to 1,485 people with disabilities
$31,215 Value of DME equipment distributed to consumers

129 Pieces of Assistive Listening Devices distributed to 79 people

$19,935 Value of DHOH equipment




Partner Agency Funding Application FY 2016 Program Name:

PROGRAM INFORMATION Core Services & Community
Education

9. Program Goal Updates: (Please provide a brief description of the current status of your program goal(s), given your outcome data. For
example, if reported data was well below the stated outcome measure, please indicate why you feel that is the case. Also, include how your
outcome data will influence or modify the program for the upcoming fiscal year. These descriptions should not exceed 20 lines of text.)

Program Goal 1:

dRC staff continue to participate in over 46 community and 14 state coalitions and committees to
address the needs of people with disabilities. dRC has active youth and adult advocacy workshops to
provide education on the legislative processes, self advocacy tools, and updates on current issues. The
goal is to educate and inform interested individuals to become effective self-advocates and advocates on
behalf of all people with disabilities. Staff and members advocate for increased accessibility standards to
insure our community is welcoming, both physically and attitudinally, for all people. Accessibility audits
are performed for businesses upon request.

dRC continues to collaborate with community partners to build community capacity in a variety of issues
including: (1) response to environmental modification requests (2) increased need for services for
children and adults with autism, which formed a new group list year (3) transition services for students
with disabilities graduating from school to community, which includes PATHWAYS Transition conference
(4) disaster preparation and response, VOAD, particularly for people with functional needs (5) homeless,
dRC is active with the COC, including the long range plan development (6) addressing needs of siblings
of children with disabilities, developing a regional SIBSHOP program.

Program Goal 2:

In addition to existing systems for securing assistive devices and environmental modifications for
individuals, dRC has a Consumer Service Fund to help individuals purchase AT. dRC staff continue to
assist consumers who have the ability to repay, in making application to the Assistive Technology Loan
Fund, which is a low interest loan program. The DME reuse program continues to meet the immediate
needs of people who require assistive devices to remain in their homes, or access the community. The
Equipment Connection is well known in the community. The DHOH Loan to Own program provides
assistive listening devices to people who meet the income eligibility. 21 Veterans received free
equipment.

dRC is partnering with a private provider to facilitate a workshop and demonstration on new Assistive
Technology, including mobility equipment, assisted listening devices, computer hardware/software, and
communication devices to address the opportunities for people with functional needs.




Partner Agency Funding Application FY 2016 Program Name:

PROGRAM INFORMATION Core Services & Community
Education

10. Community Impact: (Please provide at least two examples of how your services have impacted members of our community. This
description should not exceed 20 lines of text.)

Annually, dRC hosts very special Santa visits for children who have disabilities which make it difficult for them to
participate in traditional community visits with Santa. The dRC visits include a private meeting with the Santa for the
child and their family, photos, refreshments and activities. As one family prepared their child for his visit, they looked at
pictures and talked about meeting Santa for weeks prior to the scheduled date. As Dad followed his four year old into
the dRC kitchen/Santa's workshop, he heard his child utter his very first word, "SANTA!"

A husband and wife participated in dRC Sign Language classes to develop communication after his struggle with throat
cancer eliminated his typical speech. By the end of the class they shared what a big difference the class had made in
their lives. A grandpa called dRC for help getting a ramp installed on his home in time for his grandson's hospital
discharge after a spinal cord injury. With dRC assistance, the materials were donated and the ramp was installed.
Although his options are different from his original plan, dRC staff encouraged the young man to continue to pursue his
post secondary education. He will re-enroll in college for the spring semester.

dRC Peer Counselor met a woman to assist with independent living skills and adjustment to her spinal cord disability.
She identified her desire to get back her independence. Her husband worked a late shift in Northern Virginia and slept
during the day. She was reliant on his ability to take her to the grocery store and Doctor's appointments. She was no
longer able to participate in her daughter's school activities because she did not have a vehicle that she could get in
and drive. The Peer Counselor helped her develop a fund raising plan and outlined the steps to put on a community
dinner that included securing a location, live music, silent auction, food and volunteers, most of who are dRC staff.
With the assistance in direction, she followed through and worked hard to hold the event. The effort resulted in enough
funds being raised to purchase a used van she could drive. A second family was assisted when she donated the
accessible vehicle she had to another family with a child who uses a wheelchair.

11. Collaborative Impact: (Please describe how the community would be impacted if your agency were dissolved or merged with another
partner agency. This description should not exceed 20 lines of text.)

dRC is the only cross disability, cross life-span agency that provides a wide array of free services to people with
disabilities and the community. An important component of Centers for Independent Living is consumer control. Over
50% of our Board of Directors and staff must be people with disabilities. This enables our customers to meet people
who have truly walked in their shoes and shared life experiences. As people with disabilities, parents, family members
and advocates we share a vision of community acceptance for all people.

We provide free workshops and training, individual technical assistance and advocacy, unique to the needs of people
with disabilities. The Equipment Connection program is highly supported by local government funds. Without this
resource, many people would either delay a hospital release, be homebound or continue to use broken, faulty
equipment that their insurance company refuses to pay to fix.

disAbility Resource Center is known to be the go-to agency for information & referral, assistance and general help
navigating resources available to address an individual's need. The dRC also plays a role in building collaborative
teams among school staff and families, with the child's best interest always at the center of the conversation. When we
assist families, we do not charge for our services and, we believe there is generally a better outcome than when
advocates who charge hundreds of dollars get involved.

It is our belief that our community would sorely miss the dRC and the unique services it provides.




Program Name:

Partner Agency Funding Application FY 2016

SERVICE DATA Core Services & Community Education
Total Served Gender Race
Locality Served FY2014 FY2016* Male Female Caucasian Aprgcreirciggn Asian Hispanic Arlr:]?jri:nan Other

Fredericksburg 335 352 134 201 174 100 5 8 2 46
Caroline 146 153 73 73 75 48 0 1 1 21
King George 127 133 57 70 88 27 3 3 0 6
Spotsylvania 903 948 407 496 597 224 18 16 1 65
Stafford 543 570 287 326 436 110 8 11 1 47
Other 244 256 103 141 176 38 8 12 0 10
Total 2368 2412 1061 1307 1528 574 42 51 5 195

*Please include the projected number to be served in each locality for the upcoming fiscal year.
- _____________________________________________________________|

_ Age Groups Income Levels
rocality Served 1 4 T 510 | 1113 | 14-18 | 19-25 | 26-40 | 4160 | 60+ $L1’gfjo%ro $$11095?(;)(;)o- $$23?é?(;)(;)o- $§:§?§§o- $§)V,§50
Fredericksburg 1 11 4 5 19 43 102 150
Caroline 2 3 1 6 7 7 30 90
King George 0 3 3 3 8 6 40 64
Spotsylvania 11 68 42 51 65 65 188 413
Stafford 6 29 35 40 41 48 103 311
Other 3 3 2 5 8 17 70 136
Total 23 117 87 110 148 186 533 | 1164

Please describe below your data collection methodology and tracking measures. Indicate systems or processes that are used and responsible

parties. Please also describe how your projections are determined for the upcoming year. If any of the above information is not available, please
indicate why:

Income data is not collected on consumers, unless the consumer is requesting financial assistance to provide architectural barrier removal or
Equipment through the Equipment Connection or Loan to Own program for Deaf or Hard of Hearing. Many are Medicaid Eligible.

Other includes: Localities in PD 9, 17 & 18 includes individuals who are served via Virginia Department of Deaf and Hard of Hearing, Deaf and Hard
of Hearing Outreach Grant.
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