CITIZEN SATISFACTION SURVEY

LIST OF TABLES

Table 3.1 RaNKed LiSt OF GOAIS.......coeiiiiiieieee ettt nneens 13
Table 3.2 Importance of EAUCALION GOAl ..........ccooeeiiiieiiece e e 14
Table 3.3 Importance of TranSPOrtation GOAIS............coeiveiiiiiiiiiiee e 14
Table 3.4 Importance of Safety SErviCes GOalS .........ccocviiiriiiiiiiiiree e 15
Table 3.5 Importance of Protection of Water and Natural Resources Goals............ccoccevcvrveiereinennne 15
Table 3.6 Importance of Growth and Development GOalS. ..........ccovvviiriiiieneie e 15
Table 3.7 Importance of Employment Opportunity GOal...........cccooviiiiiiiiiiicc e 16
Table 3.8 Importance of Youth Program GOalS ...........ccccueveiieieiiiicc s 16
Table 3.9 Importance of Parks and Recreation Programs and Facilities Goals...........c.c.cccovevevvinennene. 16
Table 3.10 Importance of Cultural Events and Historic Preservation Goals..............ccccevvvevencinenennnn, 16
Table 3.11 Ranked List of Goals By VOtiNg DiStrCt..........ccoiiiiiiiie e 17
Table 4.1 Satisfaction with Public Safety HemMS.........ccoov i 20
Table 4.2 Satisfaction With 9-1-1 ASSISTANCE ......c.eerviiieie et enes 21
Table 4.3 Satisfaction with Growth and Development ItemS.........ccccceiiiiriiecie e 21
Table 4.4 Satisfaction with Preservation ItemS ...........cooe e 23
Table 4.5 Satisfaction with Information and Opportunities for Citizen Input.........c.cccceeviiiveiveinenen. 24
Table 4.6 Support for PUDIC TranSPOrtation ...........ccooeeieieeieie e 25
Table 4.7 Satisfaction with Parks and ReCreation ............cocveeiiiiiiieiiie e 26
Table 4.8 Satisfaction with Department of SoCial SErVICES .........ccooiiiiiiiiicce e 26
Table 4.9 Satisfaction with Other COUNLY SEIVICES..........coviiiiiiiirieieeee e 27
Table 5.1 Satisfaction with Helpfulness of County EMPIOYEES ..........ccceriviiiiiiiiiieieeeie e 29
Table 5.2 Experience with Treasurer’s Office and Commissioner of Revenue ...........cccoeceveveveievnenen. 30
Table 5.3 Satisfaction with Treasurer’s Office and Commissioner of ReVENUE ..........cccccoeevvvierienen. 30
Table 6.1 Spotsylvania County SChOOl AMENUANCE .........cceiviiiiieiiiie e 32

Center for Survey Research iii





