
 
June 8, 2009 
 

Effective Immediately 
 

In an effort to better serve our customers, the cutoff time to 

schedule next day inspections is being extended to 4:00pm.  This 

is being done on a trial basis. 

 

Inspections may be scheduled by calling the interactive voice 

response system (IVR) at 540-507-7087 or in person at our 

customer service counter. Please have your permit number and 

the three (3) digit inspection code available when you call and 

simply follow the prompts to schedule your inspection. 

 

Please contact Ernie Deihr, Inspection Supervisor, at 540-507-7251 if you have any 

questions concerning building inspections or this policy change. 
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