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                                         VOTDIST  Voting district 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 1  Battlefield 121 14.1 14.7 14.7
  2  Berkeley 127 14.9 15.5 30.2
  3  Chancellor 139 16.3 17.0 47.2
  4  Courtland 116 13.6 14.1 61.3
  5  Lee Hill 129 15.1 15.7 77.0
  6  Livingston 70 8.3 8.6 85.6
  7  Salem 118 13.8 14.4 100.0
  Total 820 96.0 100.0  
Missing 8  Don't Know 29 3.4   
  System 5 .6   
  Total 34 4.0   
Total 854 100.0   

 
 
 
 
 
 
 
 HOWLONG  How long lived in Spotsylvania 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 1  Less than 1 year 77 9.0 9.2 9.2 
  2  1 to 2 years 81 9.5 9.6 18.8 
  3  3 to 5 years 138 16.2 16.4 35.2 
  4  6 to 10 years 152 17.7 18.0 53.2 
  5  11 to 19 years 167 19.6 19.9 73.1 
  6  20 years or more 168 19.7 20.0 93.1 
  7  All my life 58 6.8 6.9 100.0 
  Total 841 98.5 100.0   
Missing 8  Not sure/Refused 1 .1    
  System 12 1.4    
  Total 13 1.5    
Total 854 100.0    
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 PREVRES  Previous residence 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 1  Fredericksburg 47 5.5 10.6 10.6 
  2  Stafford 62 7.2 13.8 24.4 
  3  Warrenton/Fauquier 2 .3 .5 24.9 
  4  Caroline 7 .8 1.6 26.5 
  5  Culpeper 1 .1 .2 26.8 
  6  Hanover 1 .1 .2 27.0 
  7  King George 6 .7 1.4 28.4 
  8  Prince William 39 4.6 8.8 37.2 
  9  Louisa 2 .2 .5 37.6 
  10  Orange 9 1.0 2.0 39.6 
  11  Elsewhere in VA 24 2.8 5.5 45.1 
  12  Elsewhere in NOVA 33 3.8 7.4 52.4 
  13  Washington 7 .9 1.6 54.1 
  14  Maryland 15 1.7 3.3 57.4 
  15  Elsewhere in US 126 14.7 28.2 85.6 
  16  Another Location 64 7.5 14.4 100.0 
  Total 446 52.2 100.0   
Missing 99  Don't know/Refused 2 .2    
  System 406 47.6    
  Total 408 47.8    
Total 854 100.0    

 
 
 
 
 QOL10  Quality of Life 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 10  Best 53 6.2 6.4 6.4
  9 74 8.6 8.8 15.2
  8 242 28.3 29.0 44.3
  7 209 24.4 25.1 69.3
  6 120 14.1 14.4 83.8
  5 95 11.2 11.5 95.2
  4 22 2.6 2.7 97.9
  3 8 1.0 1.0 98.9
  2 5 .5 .5 99.5
  1  Worst 5 .5 .5 100.0
  Total 833 97.5 100.0  
Missing 98  Don't Know 7 .8   
  System 14 1.6   
  Total 21 2.5   
Total 854 100.0   
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                CTYSAT  General satisfaction with services 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Very satisfied 222 26.0 27.3 27.3
  4  Somewhat satisfied 395 46.2 48.7 76.0
  3  Neutral 125 14.6 15.4 91.5
  2  Somewhat dissatisfied 52 6.1 6.5 97.9
  1  Very dissatisfied 17 2.0 2.1 100.0
  Total 811 95.0 100.0  
Missing 9  Refused 3 .4    
  8  Unable to rate/don't know 23 2.7    
  System 17 2.0    
  Total 43 5.0    
Total 854 100.0    

 
 
       SATCHG  Change in service satisfaction 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 3  Stayed the same 643 75.2 80.9 80.9
  2  Decreased/less satisfied 85 9.9 10.7 91.6
  1  Increased/more satisfied 67 7.8 8.4 100.0
  Total 794 92.9 100.0  
Missing 9  Refused 4 .5    
  8  Don't know 39 4.6    
  System 17 2.0    
  Total 60 7.1    
Total 854 100.0    

 
 
 GOALS_1  Goal: Quality education 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 10  Highest 320 37.5 57.4 57.4 
  9 69 8.1 12.3 69.7 
  8 85 10.0 15.3 85.0 
  7 28 3.3 5.0 90.1 
  6 18 2.1 3.2 93.3 
  5 21 2.5 3.8 97.1 
  4 3 .4 .6 97.7 
  3 3 .3 .5 98.2 
  2 3 .3 .5 98.6 
  1  Lowest 8 .9 1.4 100.0 
  Total 558 65.3 100.0   
Missing 99  Refused 1 .1    
  98  Don't Know 17 2.0    
  System 278 32.6    
  Total 296 34.7    
Total 854 100.0    
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 GOALS_2  Goal: Protecting water 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 10  Highest 195 22.8 35.2 35.2
  9 71 8.3 12.9 48.1
  8 118 13.8 21.4 69.5
  7 63 7.4 11.4 81.0
  6 32 3.7 5.7 86.6
  5 50 5.8 9.0 95.6
  4 11 1.3 2.0 97.6
  3 6 .7 1.1 98.6
  2 3 .4 .6 99.2
  1  Lowest 4 .5 .8 100.0
  Total 553 64.8 100.0  
Missing 99  Refused 1 .1   
  98  Don't Know 10 1.1   
  System 290 34.0   
  Total 301 35.2   
Total 854 100.0   

 
 
 
 
 GOALS_3  Goal: Making streets safer 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 10  Highest 123 14.4 22.0 22.0
  9 43 5.0 7.6 29.6
  8 98 11.4 17.4 47.1
  7 82 9.6 14.6 61.7
  6 47 5.5 8.3 70.0
  5 80 9.4 14.4 84.4
  4 28 3.3 5.0 89.4
  3 27 3.2 4.9 94.2
  2 17 2.0 3.0 97.2
  1  Lowest 15 1.8 2.8 100.0
  Total 560 65.5 100.0  
Missing 99  Refused 4 .5   
  98  Don't Know 8 .9   
  System 282 33.1   
  Total 294 34.5   
Total 854 100.0   
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 GOALS_4  Goal: Preserving natural resources 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 10  Highest 145 16.9 26.2 26.2 
  9 62 7.3 11.3 37.5 
  8 88 10.3 16.0 53.5 
  7 86 10.1 15.6 69.2 
  6 55 6.4 9.9 79.1 
  5 63 7.3 11.4 90.4 
  4 19 2.2 3.4 93.9 
  3 15 1.8 2.8 96.7 
  2 7 .9 1.3 98.0 
  1  Lowest 11 1.3 2.0 100.0 
  Total 551 64.6 100.0   
Missing 99  Refused 3 .4    
  98  Don't Know 6 .7    
  System 294 34.4    
  Total 303 35.4    
Total 854 100.0    

 
 
 
 
 GOALS_5  Goal: Reducing traffic congestion 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 10  Highest 291 34.1 53.6 53.6 
  9 70 8.1 12.8 66.4 
  8 73 8.6 13.5 79.9 
  7 38 4.4 7.0 86.9 
  6 10 1.2 1.8 88.7 
  5 28 3.2 5.1 93.8 
  4 8 1.0 1.5 95.3 
  3 9 1.0 1.6 96.9 
  2 5 .6 .9 97.8 
  1  Lowest 12 1.4 2.2 100.0 
  Total 543 63.6 100.0   
Missing 98  Don't Know 3 .3    
  System 308 36.1    
  Total 311 36.4    
Total 854 100.0    
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 GOALS_6  Goal: Recreation programs for youth 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 10  Highest 108 12.6 21.2 21.2
  9 60 7.0 11.8 33.0
  8 111 12.9 21.8 54.8
  7 69 8.1 13.6 68.4
  6 50 5.8 9.8 78.2
  5 67 7.8 13.2 91.4
  4 18 2.1 3.6 95.0
  3 13 1.5 2.5 97.5
  2 7 .8 1.4 98.9
  1  Lowest 5 .6 1.1 100.0
  Total 508 59.4 100.0  
Missing 99  Refused 1 .1   
  98  Don't Know 9 1.1   
  System 336 39.3   
  Total 346 40.6   
Total 854 100.0   

 
 
 
 
 GOALS_7  Goal: Higher paying jobs to area 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 10  Highest 170 19.9 30.4 30.4
  9 64 7.4 11.4 41.8
  8 92 10.8 16.5 58.3
  7 70 8.2 12.5 70.8
  6 43 5.0 7.7 78.5
  5 61 7.2 11.0 89.5
  4 19 2.3 3.4 92.9
  3 17 2.0 3.0 96.0
  2 3 .4 .6 96.6
  1  Lowest 19 2.2 3.4 100.0
  Total 559 65.4 100.0  
Missing 99  Refused 3 .4   
  98  Don't Know 16 1.9   
  System 276 32.3   
  Total 295 34.6   
Total 854 100.0   
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 GOALS_8  Goal: Cultural/entertainment opportunities 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 10  Highest 40 4.7 7.4 7.4 
  9 21 2.4 3.8 11.3 
  8 54 6.3 9.9 21.1 
  7 77 9.0 14.2 35.4 
  6 76 8.9 14.0 49.3 
  5 136 15.9 25.0 74.4 
  4 38 4.4 7.0 81.3 
  3 43 5.1 8.0 89.3 
  2 27 3.2 5.1 94.4 
  1  Lowest 30 3.5 5.6 100.0 
  Total 542 63.5 100.0   
Missing 99  Refused 1 .1    
  98  Don't Know 18 2.1    
  System 294 34.4    
  Total 312 36.5    
Total 854 100.0    

 
 
 
 
 GOALS_9  Goal: Parks & recreation facilities 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 10  Highest 82 9.6 14.2 14.2 
  9 39 4.6 6.8 21.0 
  8 101 11.8 17.4 38.3 
  7 97 11.3 16.7 55.0 
  6 73 8.6 12.6 67.7 
  5 107 12.5 18.5 86.2 
  4 36 4.2 6.2 92.3 
  3 19 2.2 3.3 95.6 
  2 12 1.4 2.1 97.7 
  1  Lowest 13 1.6 2.3 100.0 
  Total 579 67.7 100.0   
Missing 98  Don't Know 7 .8    
  System 269 31.5    
  Total 275 32.3    
Total 854 100.0    
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 GOALS_10  Goal: Public transportation 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 10  Highest 89 10.4 16.8 16.8
  9 31 3.6 5.8 22.7
  8 97 11.4 18.4 41.0
  7 71 8.3 13.4 54.4
  6 62 7.2 11.6 66.1
  5 76 8.9 14.3 80.3
  4 41 4.8 7.8 88.1
  3 23 2.7 4.3 92.4
  2 20 2.3 3.7 96.1
  1  Lowest 20 2.4 3.9 100.0
  Total 530 62.0 100.0  
Missing 98  Don't Know 16 1.9   
  System 308 36.1   
  Total 324 38.0   
Total 854 100.0   

 
 
 
 
 GOALS_11  Goal: Preserving historic places 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 10  Highest 99 11.6 17.6 17.6
  9 41 4.8 7.3 24.9
  8 88 10.3 15.6 40.5
  7 83 9.8 14.8 55.2
  6 53 6.2 9.4 64.6
  5 115 13.5 20.3 85.0
  4 37 4.3 6.5 91.4
  3 20 2.3 3.5 95.0
  2 14 1.7 2.5 97.5
  1  Lowest 14 1.7 2.5 100.0
  Total 565 66.2 100.0  
Missing 99  Refused 1 .1   
  98  Don't Know 4 .5   
  System 283 33.2   
  Total 289 33.8   
Total 854 100.0   
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 GOALS_12  Goal: Law enforcement services 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 10  Highest 200 23.4 36.8 36.8 
  9 82 9.6 15.1 52.0 
  8 116 13.6 21.4 73.3 
  7 59 7.0 10.9 84.3 
  6 29 3.4 5.4 89.6 
  5 33 3.9 6.1 95.8 
  4 13 1.5 2.4 98.1 
  3 4 .4 .7 98.8 
  2 6 .8 1.2 100.0 
  Total 543 63.5 100.0   
Missing 98  Don't Know 4 .4    
  System 307 36.0    
  Total 311 36.5    
Total 854 100.0    

 
 
 
 
 GOALS_13  Goal: Fire & Rescue services 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 10  Highest 194 22.7 36.4 36.4 
  9 73 8.6 13.8 50.2 
  8 124 14.5 23.2 73.4 
  7 77 9.1 14.6 88.0 
  6 19 2.3 3.6 91.6 
  5 32 3.8 6.1 97.7 
  4 5 .6 1.0 98.7 
  3 4 .4 .7 99.4 
  2 1 .1 .2 99.6 
  1  Lowest 2 .2 .4 100.0 
  Total 532 62.3 100.0   
Missing 98  Don't Know 6 .7    
  System 316 36.9    
  Total 322 37.7    
Total 854 100.0    
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 GOALS_14  Goal: Controlling growth 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 10  Highest 209 24.4 39.6 39.6
  9 51 6.0 9.7 49.4
  8 71 8.4 13.6 62.9
  7 59 7.0 11.3 74.2
  6 28 3.2 5.2 79.5
  5 48 5.6 9.2 88.6
  4 15 1.8 2.8 91.5
  3 9 1.0 1.7 93.1
  2 15 1.7 2.8 95.9
  1  Lowest 21 2.5 4.1 100.0
  Total 526 61.6 100.0  
Missing 99  Refused 1 .1   
  98  Don't Know 10 1.2   
  System 316 37.1   
  Total 328 38.4   
Total 854 100.0   

 
 
 
 
 GOALS_15  Goal: Economic growth 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 10  Highest 85 9.9 16.1 16.1
  9 42 4.9 8.0 24.1
  8 66 7.7 12.5 36.6
  7 86 10.1 16.4 53.0
  6 62 7.3 11.8 64.8
  5 83 9.7 15.8 80.5
  4 30 3.5 5.7 86.3
  3 21 2.5 4.0 90.3
  2 17 2.0 3.2 93.5
  1  Lowest 34 4.0 6.5 100.0
  Total 526 61.6 100.0  
Missing 99  Refused 1 .1   
  98  Don't Know 17 2.0   
  System 310 36.3   
  Total 328 38.4   
Total 854 100.0   
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 GOALS_16  Goal: Drainage & stormwater improvements 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 10  Highest 62 7.2 11.6 11.6 
  9 32 3.8 6.1 17.7 
  8 72 8.4 13.4 31.1 
  7 68 7.9 12.7 43.8 
  6 64 7.5 12.0 55.8 
  5 134 15.7 25.1 80.9 
  4 47 5.5 8.8 89.7 
  3 32 3.7 5.9 95.6 
  2 12 1.5 2.3 97.9 
  1  Lowest 11 1.3 2.1 100.0 
  Total 534 62.5 100.0   
Missing 98  Don't Know 28 3.3    
  System 292 34.2    
  Total 320 37.5    
Total 854 100.0    

 
 
 
 
 GOALS_17  Goal: Maintaining roads 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 10  Highest 132 15.5 25.2 25.2 
  9 56 6.6 10.8 35.9 
  8 94 11.0 17.9 53.8 
  7 72 8.4 13.6 67.5 
  6 50 5.9 9.6 77.1 
  5 73 8.5 13.9 91.0 
  4 17 2.0 3.3 94.2 
  3 8 1.0 1.5 95.8 
  2 9 1.0 1.7 97.5 
  1  Lowest 13 1.6 2.5 100.0 
  Total 525 61.4 100.0   
Missing 99  Refused 2 .3    
  98  Don't Know 5 .6    
  System 322 37.7    
  Total 329 38.6    
Total 854 100.0    
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 GOALS_18  Goal: Improving museums 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 10  Highest 25 2.9 4.7 4.7
  9 12 1.4 2.3 6.9
  8 48 5.6 9.1 16.0
  7 63 7.4 11.9 27.9
  6 45 5.3 8.6 36.4
  5 145 17.0 27.4 63.9
  4 64 7.5 12.0 75.9
  3 48 5.7 9.1 85.0
  2 41 4.8 7.8 92.8
  1  Lowest 38 4.5 7.2 100.0
  Total 530 62.0 100.0  
Missing 99  Refused 1 .1   
  98  Don't Know 32 3.7   
  System 291 34.1   
  Total 324 38.0   
Total 854 100.0   

 
 GOVNFO  Satisfied with Keeping citizens informed 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Very satisfied 78 9.1 14.8 14.8 
  4  Somewhat satisfied 189 22.2 36.0 50.8 
  3  Neutral 117 13.7 22.2 73.0 
  2  Somewhat dissatisfied 102 12.0 19.5 92.5 
  1  Very dissatisfied 39 4.6 7.5 100.0 
  Total 525 61.5 100.0   
Missing 9  Refused 1 .1    
  8  Unable to rate/don't know 41 4.8    
  System 286 33.5    
  Total 329 38.5    
Total 854 100.0    

 
 CITINPUT  Satisfied with opportunities for citizen input 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Very satisfied 78 9.1 14.6 14.6 
  4  Somewhat satisfied 211 24.7 39.5 54.2 
  3  Neutral 104 12.2 19.5 73.7 
  2  Somewhat dissatisfied 90 10.5 16.8 90.5 
  1  Very dissatisfied 50 5.9 9.5 100.0 
  Total 533 62.5 100.0   
Missing 8  Unable to rate/don't know 47 5.5    
  System 274 32.1    
  Total 321 37.5    
Total 854 100.0    
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 SAFETY  Satisfied with fire fighting 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Very satisfied 307 36.0 61.1 61.1
  4  Somewhat satisfied 143 16.7 28.5 89.6
  3  Neutral 29 3.3 5.7 95.3
  2  Somewhat dissatisfied 13 1.5 2.6 97.9
  1  Very dissatisfied 11 1.2 2.1 100.0
  Total 502 58.8 100.0  
Missing 9  Refused 1 .1    
  8  Unable to rate/don't know 50 5.9    
  System 300 35.2    
  Total 352 41.2    
Total 854 100.0    

 
 
 EMERGCY  Satisfied with emergency medical services 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Very satisfied 274 32.1 52.6 52.6
  4  Somewhat satisfied 165 19.4 31.7 84.3
  3  Neutral 43 5.0 8.2 92.5
  2  Somewhat dissatisfied 20 2.4 3.9 96.4
  1  Very dissatisfied 19 2.2 3.6 100.0
  Total 522 61.1 100.0  
Missing 9  Refused 1 .1    
  8  Unable to rate/don't know 52 6.1    
  System 280 32.7    
  Total 332 38.9    
Total 854 100.0    

 
 
 SHERIFF  Satisfied with Sheriff's Department 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Very satisfied 253 29.7 48.0 48.0
  4  Somewhat satisfied 185 21.6 35.0 83.0
  3  Neutral 45 5.2 8.5 91.5
  2  Somewhat dissatisfied 23 2.7 4.4 95.9
  1  Very dissatisfied 22 2.5 4.1 100.0
  Total 528 61.8 100.0  
Missing 9  Refused 2 .2    
  8  Unable to rate/don't know 41 4.8    
  System 283 33.2    
  Total 326 38.2    
Total 854 100.0    
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 CALL911  Dialed 911 in past 12 months 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 1  Yes 182 21.3 22.0 22.0 
  2  No 646 75.6 78.0 100.0 
  Total 828 96.9 100.0   
Missing 8  Can't recall/Don't know 2 .3    
  9  Refused 1 .1    
  System 23 2.7    
  Total 26 3.1    
Total 854 100.0    

 
 
 
                                      WHOCAL  Department Called 
 

  Count Column % 
Who called 1.00  Sheriff 71 39.2
  2.00  Fire 16 8.9
  3.00  Rescue Squad/Ambulance 103 56.8
  4.00  Something else 11 6.0
  5.00  Don't recall 3 1.4
  6.00  Refused 1 .6

 
 
 
 LAST911  Satisfied with 911 call assistance 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Very satisfied 145 16.9 81.8 81.8 
  4  Somewhat satisfied 24 2.8 13.5 95.3 
  3  Neutral 2 .2 .9 96.2 
  2  Somewhat satisfied 3 .4 1.7 97.9 
  1  Very dissatisfied 4 .4 2.1 100.0 
  Total 177 20.7 100.0   
Missing 8  Unable to rate/Don't know 2 .3    
  7  Not applicable 3 .3    
  System 672 78.7    
  Total 677 79.3    
Total 854 100.0    
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 TIME911  Satisfied with 911 response time 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Very satisfied 124 14.5 71.7 71.7
  4  Somewhat satisfied 18 2.1 10.2 81.9
  3  Neutral 7 .9 4.3 86.2
  2  Somewhat satisfied 9 1.0 5.2 91.4
  1  Very dissatisfied 15 1.7 8.6 100.0
  Total 172 20.2 100.0  
Missing 8  Unable to rate/Don't know 5 .6    
  7  Not applicable 4 .5    
  System 672 78.7    
  Total 682 79.8    
Total 854 100.0    

 
 
 AST911  Satisfied with 911 assistance on scene 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Very satisfied 135 15.8 79.5 79.5
  4  Somewhat satisfied 13 1.5 7.5 87.0
  3  Neutral 7 .8 4.3 91.3
  2  Somewhat satisfied 7 .8 4.0 95.2
  1  Very dissatisfied 8 .9 4.8 100.0
  Total 170 19.9 100.0  
Missing 8  Unable to rate/Don't know 6 .7    
  7  Not applicable 6 .7    
  System 672 78.7    
  Total 684 80.1    
Total 854 100.0    

 
 
 LANDEV  Satisfied with land development planning 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Very satisfied 43 5.0 5.7 5.7
  4  Somewhat satisfied 236 27.6 31.1 36.8
  3  Neutral 90 10.6 11.9 48.7
  2  Somewhat dissatisfied 172 20.2 22.7 71.4
  1  Very dissatisfied 217 25.4 28.6 100.0
  Total 758 88.8 100.0  
Missing 9  Refused 1 .1    
  8  Unable to rate/don't know 72 8.4    
  System 23 2.7    
  Total 96 11.2    
Total 854 100.0    
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 HISTORIC  Satisfied with preserving historic places 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Very satisfied 145 16.9 18.8 18.8 
  4  Somewhat satisfied 341 39.9 44.3 63.1 
  3  Neutral 153 17.9 19.8 82.9 
  2  Somewhat dissatisfied 75 8.8 9.7 92.6 
  1  Very dissatisfied 57 6.7 7.4 100.0 
  Total 770 90.1 100.0   
Missing 8  Unable to rate/don't know 61 7.2    
  System 23 2.7    
  Total 84 9.9    
Total 854 100.0    

 
 
 NATRES  Satisfied with preserving natural resources 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Very satisfied 96 11.2 12.9 12.9 
  4  Somewhat satisfied 362 42.4 49.0 61.9 
  3  Neutral 143 16.8 19.4 81.3 
  2  Somewhat dissatisfied 83 9.7 11.2 92.4 
  1  Very dissatisfied 56 6.5 7.6 100.0 
  Total 739 86.6 100.0   
Missing 8  Unable to rate/don't know 92 10.8    
  System 23 2.7    
  Total 115 13.4    
Total 854 100.0    

 
 
 FARMS  Satisfied with preserving farmland/forests 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Very satisfied 70 8.2 9.4 9.4 
  4  Somewhat satisfied 243 28.4 32.6 42.0 
  3  Neutral 125 14.6 16.8 58.7 
  2  Somewhat dissatisfied 154 18.1 20.7 79.4 
  1  Very dissatisfied 154 18.0 20.6 100.0 
  Total 746 87.3 100.0   
Missing 8  Unable to rate/don't know 85 10.0    
  System 23 2.7    
  Total 108 12.7    
Total 854 100.0    
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         NEWJOBS  Satisfied with attracting new jobs 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Very satisfied 83 9.8 11.2 11.2
  4  Somewhat satisfied 279 32.7 37.5 48.7
  3  Neutral 125 14.6 16.8 65.5
  2  Somewhat dissatisfied 155 18.2 20.9 86.4
  1  Very dissatisfied 101 11.9 13.6 100.0
  Total 744 87.1 100.0  
Missing 9  Refused 2 .2    
  8  Unable to rate/don't know 84 9.9    
  System 24 2.8    
  Total 110 12.9    
Total 854 100.0    

 
 
           NEWDEV  Satisfied with visual appearance of new dev 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Very satisfied 177 20.7 21.7 21.7
  4  Somewhat satisfied 339 39.7 41.6 63.3
  3  Neutral 107 12.5 13.1 76.4
  2  Somewhat dissatisfied 116 13.6 14.3 90.7
  1  Very dissatisfied 76 8.9 9.3 100.0
  Total 815 95.4 100.0  
Missing 9  Refused 3 .4    
  8  Unable to rate/don't know 12 1.4    
  System 24 2.8    
  Total 39 4.6    
Total 854 100.0    

 
 
 BLDGAES  Favor design standards for comm. buildings 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Strongly favor 299 35.0 37.0 37.0 
  4  Somewhat favor 270 31.6 33.4 70.4 
  3  Neutral 110 12.9 13.7 84.0 
  2  Somewhat oppose 80 9.3 9.9 93.9 
  1  Strongly oppose 49 5.8 6.1 100.0 
  Total 808 94.6 100.0   
Missing 9  Refused 1 .1    
  8  No opinion 20 2.3    
  System 25 2.9    
  Total 46 5.4    
Total 854 100.0    
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 GROWRT  Satisfied with growth rate 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Very satisfied 66 7.7 8.1 8.1 
  4  Somewhat satisfied 197 23.0 24.4 32.6 
  3  Neutral 74 8.7 9.3 41.9 
  2  Somewhat dissatisfied 195 22.8 24.2 66.1 
  1  Very dissatisfied 273 32.0 33.9 100.0 
  Total 804 94.2 100.0   
Missing 9  Refused 1 .1    
  8  Unable to rate/don't know 24 2.8    
  System 25 2.9    
  Total 50 5.8    
Total 854 100.0    

 
 
 TRAVLPUB  Satisfied with existing public transportation 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Very satisfied 91 10.6 13.8 13.8 
  4  Somewhat satisfied 214 25.1 32.6 46.4 
  3  Neutral 121 14.1 18.3 64.7 
  2  Somewhat dissatisfied 121 14.2 18.4 83.2 
  1  Very dissatisfied 111 13.0 16.8 100.0 
  Total 657 76.9 100.0   
Missing 9  Refused 2 .3    
  8  Unable to rate/don't know 169 19.8    
  System 26 3.0    
  Total 197 23.1    
Total 854 100.0    

 
 
 VRE1  Favor expanding local bus service 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Strongly favor 202 23.6 38.6 38.6
  4  Somewhat favor 184 21.6 35.3 73.9
  3  Neutral 41 4.8 7.8 81.7
  2  Somewhat oppose 61 7.1 11.6 93.2
  1  Strongly oppose 35 4.1 6.8 100.0
  Total 523 61.2 100.0  
Missing 9  Refused 1 .1   
  8  No opinion 29 3.4   
  System 301 35.2   
  Total 331 38.8   
Total 854 100.0   
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 VRE2  Favor subsidizing commuter bus service 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Strongly favor 159 18.6 30.5 30.5 
  4  Somewhat favor 185 21.7 35.6 66.0 
  3  Neutral 27 3.2 5.2 71.3 
  2  Somewhat oppose 74 8.7 14.2 85.5 
  1  Strongly oppose 76 8.9 14.5 100.0 
  Total 521 61.0 100.0   
Missing 8  No opinion 43 5.1    
  System 290 33.9    
  Total 333 39.0    
Total 854 100.0    

 
 
 VRE3  Favor subsidizing commuter train service 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Strongly favor 211 24.7 40.9 40.9 
  4  Somewhat favor 152 17.8 29.5 70.4 
  3  Neutral 26 3.0 5.0 75.3 
  2  Somewhat oppose 66 7.7 12.7 88.0 
  1  Strongly oppose 62 7.3 12.0 100.0 
  Total 517 60.5 100.0   
Missing 8  No opinion 45 5.3    
  System 292 34.2    
  Total 337 39.5    
Total 854 100.0    

 
 
 INPLAN  Satisfied with opportunities for citizen input 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Very satisfied 98 11.5 13.8 13.8
  4  Somewhat satisfied 273 31.9 38.4 52.1
  3  Neutral 144 16.9 20.2 72.4
  2  Somewhat dissatisfied 103 12.1 14.5 86.9
  1  Very dissatisfied 93 10.9 13.1 100.0
  Total 711 83.3 100.0  
Missing 8  Unable to rate/don't know 115 13.4    
  System 28 3.3    
  Total 143 16.7    
Total 854 100.0    
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 GROWDEL  Favor directing growth into development areas 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 4  Strongly favor 315 36.9 42.9 42.9 
  3  Somewhat favor 222 26.0 30.2 73.1 
  2  Somewhat oppose 98 11.5 13.3 86.4 
  1  Strongly oppose 100 11.7 13.6 100.0 
  Total 735 86.1 100.0   
Missing 9  Refused 2 .3    
  8  No opinion/Neutral 87 10.2    
  System 29 3.4    
  Total 119 13.9    
Total 854 100.0    

 
 
 PRESRVE  Favor Purchase of Development Rights Program 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 4  Strongly favor 389 45.5 52.0 52.0 
  3  Somewhat favor 235 27.5 31.4 83.5 
  2  Somewhat oppose 57 6.7 7.6 91.1 
  1  Strongly oppose 67 7.8 8.9 100.0 
  Total 748 87.6 100.0   
Missing 9  Refused 9 1.1    
  8  No opinion/Neutral 68 8.0    
  System 29 3.4    
  Total 106 12.4    
Total 854 100.0    

 
 
 LITTER  Satisfied with litter control/beautification 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Very satisfied 98 11.5 19.2 19.2 
  4  Somewhat satisfied 216 25.3 42.2 61.4 
  3  Neutral 47 5.5 9.2 70.5 
  2  Somewhat dissatisfied 73 8.5 14.2 84.7 
  1  Very dissatisfied 78 9.2 15.3 100.0 
  Total 512 60.0 100.0   
Missing 8  Unable to rate/don't know 37 4.3    
  System 305 35.7    
  Total 342 40.0    
Total 854 100.0    
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 PARKREC  Used Parks & Recreation in past 12 months 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 1  Yes 507 59.3 62.4 62.4 
  2  No 305 35.7 37.6 100.0 
  Total 811 95.0 100.0   
Missing 8  Can't recall/Don't know 11 1.3     
  9  Refused 1 .1     
  System 30 3.5     
  Total 43 5.0     
Total 854 100.0     

 
 
 
 PARKS  Satisfied with Parks & Recreation 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Very satisfied 320 37.4 43.8 43.8
  4  Somewhat satisfied 293 34.3 40.1 83.9
  3  Neutral 51 6.0 7.0 91.0
  2  Somewhat dissatisfied 46 5.3 6.3 97.2
  1  Very dissatisfied 20 2.4 2.8 100.0
  Total 730 85.4 100.0  
Missing 9  Refused 3 .3    
  8  Unable to rate/don't know 92 10.7    
  System 30 3.5    
  Total 124 14.6    
Total 854 100.0    

 
 
 
 SATLIB  Satisfied with library services 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Very satisfied 512 59.9 69.3 69.3
  4  Somewhat satisfied 163 19.1 22.0 91.3
  3  Neutral 43 5.1 5.9 97.1
  2  Somewhat dissatisfied 7 .9 1.0 98.1
  1  Very dissatisfied 14 1.6 1.9 100.0
  Total 739 86.5 100.0  
Missing 8  Unable to rate/don't know 85 10.0    
  System 30 3.5    
  Total 115 13.5    
Total 854 100.0    
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 SOCSERV  Familiar with Dept. of Social Services 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 1  Yes 229 26.9 28.9 28.9 
  2  No 566 66.2 71.1 100.0 
  Total 795 93.1 100.0   
Missing 8  Not sure/Don't know 27 3.2    
  9  Refused 1 .1    
  System 31 3.6    
  Total 59 6.9    
Total 854 100.0    

 
 
 
 SOCSAT  Satisfied with Dept. of Social Services 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Very satisfied 61 7.1 26.8 26.8 
  4  Somewhat satisfied 80 9.3 35.0 61.7 
  3  Neutral 12 1.4 5.3 67.0 
  2  Somewhat dissatisfied 27 3.1 11.7 78.7 
  1  Very dissatisfied 48 5.7 21.3 100.0 
  Total 228 26.7 100.0   
Missing 9  Refused 1 .1    
  8  Unable to rate/don't know 1 .1    
  System 625 73.1    
  Total 626 73.3    
Total 854 100.0    

 
 
 
 ELDERLY  Satisfied with programs for elderly 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Very satisfied 53 6.2 12.4 12.4 
  4  Somewhat satisfied 151 17.7 35.1 47.5 
  3  Neutral 80 9.4 18.7 66.2 
  2  Somewhat dissatisfied 85 10.0 19.8 86.0 
  1  Very dissatisfied 60 7.1 14.0 100.0 
  Total 430 50.3 100.0   
Missing 8  Unable to rate/don't know 393 46.1    
  System 31 3.6    
  Total 424 49.7    
Total 854 100.0    

 
 
 
 
 



  CITIZEN SATISFACTION SURVEY 

Center for Survey Research                                                                                                       C-23 

 CONTACT  Contacted government in past 12 months 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 1  Yes 352 41.2 43.8 43.8 
  2  No 453 53.0 56.2 100.0 
  Total 805 94.2 100.0   
Missing 8  Can't recall/Don't know 17 2.0     
  9  Refused 1 .1     
  System 31 3.6     
  Total 49 5.8     
Total 854 100.0     

 
 
 
 HELPFUL  Satisfied with helpfulness of contact 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Very satisfied 202 23.6 58.3 58.3
  4  Somewhat satisfied 88 10.2 25.3 83.6
  3  Neutral 16 1.8 4.5 88.1
  2  Somewhat dissatisfied 23 2.7 6.5 94.6
  1  Very dissatisfied 19 2.2 5.4 100.0
  Total 346 40.5 100.0  
Missing 8  Unable to rate/don't know 6 .7    
  System 502 58.8    
  Total 508 59.5    
Total 854 100.0    

 
 
 
 PROMPT  Satisfied with efficiency of employees 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Very satisfied 180 21.1 51.9 51.9
  4  Somewhat satisfied 89 10.4 25.7 77.5
  3  Neutral 18 2.1 5.1 82.6
  2  Somewhat dissatisfied 30 3.6 8.8 91.4
  1  Very dissatisfied 30 3.5 8.6 100.0
  Total 348 40.7 100.0  
Missing 8  Unable to rate/don't know 5 .5    
  System 502 58.8    
  Total 506 59.3    
Total 854 100.0    
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 KNOWLDG  Satisfied with knowledge of employees 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Very satisfied 187 21.9 54.8 54.8 
  4  Somewhat satisfied 89 10.4 25.9 80.7 
  3  Neutral 21 2.5 6.2 86.9 
  2  Somewhat dissatisfied 21 2.4 6.1 93.0 
  1  Very dissatisfied 24 2.8 7.0 100.0 
  Total 341 40.0 100.0   
Missing 8  Unable to rate/don't know 11 1.2    
  System 502 58.8    
  Total 513 60.0    
Total 854 100.0    

 
 
 PHONESYS  Satisfied with phone system 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Very satisfied 28 3.2 11.1 11.1 
  4  Somewhat satisfied 93 10.9 37.3 48.4 
  3  Neutral 31 3.6 12.2 60.6 
  2  Somewhat satisfied 31 3.6 12.3 72.9 
  1  Very dissatisfied 68 7.9 27.1 100.0 
  Total 250 29.2 100.0   
Missing 9  Refused 1 .1    
  8  Unable to rate/Don't know 47 5.5    
  7  Not applicable 55 6.4    
  System 502 58.8    
  Total 604 70.8    
Total 854 100.0    

 
 
 TREASUR  Contacted treasurer in past 12 months 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 1  Yes 233 27.3 67.9 67.9 
  2  No 110 12.9 32.1 100.0 
  Total 343 40.2 100.0   
Missing 8  Don't recall/Don't know 8 .9    
  9  Refused 1 .1    
  System 502 58.8    
  Total 511 59.8    
Total 854 100.0    
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 SATREAS  Satisfied with treasurer contact 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Very satisfied 155 18.1 66.8 66.8
  4  Somewhat satisfied 55 6.5 23.8 90.6
  3  Neutral 8 1.0 3.5 94.2
  2  Somewhat dissatisfied 9 1.0 3.7 97.8
  1  Very dissatisfied 5 .6 2.2 100.0
  Total 232 27.1 100.0  
Missing 8  Unable to rate/don't know 1 .1    
  System 621 72.7    
  Total 622 72.9    
Total 854 100.0    

 
 
 
 COMMREV  Contacted Commissioner of Revenue 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 1  Yes 128 15.0 37.3 37.3 
  2  No 216 25.3 62.7 100.0 
  Total 344 40.3 100.0   
Missing 8  Can't recall/Don't know 8 .9     
  System 502 58.8     
  Total 510 59.7     
Total 854 100.0     

 
 
 
 SATCOMM  Satisfied with Commissioner of Revenue 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Very satisfied 84 9.8 66.2 66.2
  4  Somewhat satisfied 34 3.9 26.6 92.8
  3  Neutral 4 .5 3.2 96.0
  2  Somewhat dissatisfied 3 .3 2.3 98.4
  1  Very dissatisfied 2 .2 1.6 100.0
  Total 126 14.8 100.0  
Missing 8  Unable to rate/don't know 1 .1    
  System 727 85.1    
  Total 728 85.2    
Total 854 100.0    
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 CHKCHNL  Often check Ch. 16 or 17 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Every day 46 5.4 6.5 6.5 
  4  Several times a week 85 10.0 12.0 18.5 
  3  Weekly 104 12.2 14.7 33.2 
  2  Once or twice a month 123 14.5 17.4 50.6 
  1  Never/Rarely 350 41.0 49.4 100.0 
  Total 708 82.9 100.0   
Missing 9  Refused 3 .3    
  8  Don't know/Unable to rate 31 3.6    
  6  Don't get these channels 81 9.4    
  System 32 3.7    
  Total 146 17.1    
Total 854 100.0    

 
 
 
 SATCHNL  Satisfied with public access channels 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Very satisfied 153 17.9 44.1 44.1 
  4  Somewhat satisfied 162 19.0 46.8 90.9 
  3  Neutral 13 1.5 3.7 94.6 
  2  Somewhat dissatisfied 12 1.4 3.4 98.0 
  1  Very dissatisfied 7 .8 2.0 100.0 
  Total 346 40.5 100.0   
Missing 8  Unable to rate/don't know 12 1.4    
  System 496 58.0    
  Total 508 59.5    
Total 854 100.0    

 
 
 
 H2OCUST  Spotsylvania water customer 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 1  Yes 561 65.7 69.2 69.2 
  2  No 250 29.3 30.8 100.0 
  Total 811 94.9 100.0   
Missing 8  Can't recall/Don't know 11 1.3    
  System 32 3.7    
  Total 43 5.1    
Total 854 100.0    
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 H2OQUAL  Water quality rating 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Excellent 74 8.7 13.5 13.5
  4  Very good 200 23.5 36.4 49.9
  3  Good 170 19.8 30.7 80.6
  2  Only fair 76 8.9 13.8 94.4
  1  Poor 31 3.6 5.6 100.0
  Total 551 64.6 100.0  
Missing 8  Don't Know 8 1.0   
  System 294 34.4   
  Total 303 35.4   
Total 854 100.0   

 
 
 
 SCHOOL  Attend Spotsylvania schools 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 1  Yes, I did 125 14.6 15.3 15.3
  2  Yes, someone else did 169 19.8 20.7 36.0
  3  Yes, someone currently does 200 23.4 24.5 60.5
  4  No 323 37.8 39.5 100.0
  Total 817 95.7 100.0  
Missing 8  Don't Know 1 .1    
  System 36 4.2    
  Total 37 4.3    
Total 854 100.0    

 
 
 
 SCHOOLE  Satisfied with efficiency of schools 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Very satisfied 273 32.0 42.3 42.3
  4  Somewhat satisfied 247 28.9 38.2 80.5
  3  Neutral 28 3.2 4.3 84.7
  2  Somewhat dissatisfied 54 6.3 8.3 93.0
  1  Very dissatisfied 45 5.3 7.0 100.0
  Total 647 75.7 100.0  
Missing 8  Unable to rate/don't know 171 20.0    
  System 36 4.2    
  Total 207 24.3    
Total 854 100.0    
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 EFFSVC  Satisfied with efficiency of County services 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 5  Very satisfied 175 20.4 22.4 22.4 
  4  Somewhat satisfied 472 55.3 60.6 83.0 
  3  Neutral 69 8.1 8.9 91.9 
  2  Somewhat dissatisfied 41 4.8 5.2 97.1 
  1  Very dissatisfied 22 2.6 2.9 100.0 
  Total 779 91.2 100.0   
Missing 9  Refused 3 .3    
  8  Unable to rate/don't know 36 4.2    
  System 36 4.2    
  Total 75 8.8    
Total 854 100.0    

 
 
 TRSTGOV  Trust government to do what is right 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 4  Just about always 74 8.6 9.3 9.3 
  3  Most of the time 373 43.6 47.3 56.6 
  2  Only some of the time 328 38.5 41.7 98.3 
  1  Never/almost never 14 1.6 1.7 100.0 
  Total 789 92.3 100.0   
Missing 8  Don't know/No answer 29 3.4    
  System 36 4.2    
  Total 65 7.7    
Total 854 100.0    

 
 
 TAXSERV  Views of taxes 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 1  Decrease both 62 7.2 7.8 7.8 
  2  Keep both same 475 55.7 59.8 67.6 
  3  Increase both 181 21.1 22.7 90.3 
  4  Increase services, keep taxes 

same 27 3.2 3.4 93.7 

  5  Increase services, decrease taxes 22 2.6 2.8 96.4 
  6  Keep services same, decrease 

taxes 9 1.0 1.1 97.5 

  7  Some other change 20 2.3 2.5 100.0 
  Total 795 93.1 100.0   
Missing 8  Don't know/no opinion 22 2.6     
  9  Refused 1 .1     
  System 36 4.2     
  Total 59 6.9     
Total 854 100.0     
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 OWNHOME  Home ownership 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 1  Owns 670 78.5 82.5 82.5 
  2  Rents 129 15.1 15.9 98.4 
  3  Other 13 1.5 1.6 100.0 
  Total 812 95.1 100.0   
Missing 8  Don't know/No answer 2 .2     
  9  Refused 3 .3     
  System 37 4.3     
  Total 42 4.9     
Total 854 100.0     

 
 
 
 KINDPLCE  Kind of dwelling 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 1  Single-family home 689 80.7 84.5 84.5 
  2  Duplex 3 .3 .4 84.9 
  3  Townhouse 53 6.2 6.5 91.4 
  4  Apartment 40 4.7 5.0 96.4 
  5  Mobile home 18 2.1 2.2 98.6 
  6  Other 12 1.4 1.4 100.0 
  Total 815 95.4 100.0   
Missing System 39 4.6    
Total 854 100.0    

 
 
 
 OVER18  Persons over 18 in home 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 0 2 .3 .3 .3
  1 133 15.5 16.4 16.7
  2 494 57.8 61.1 77.7
  3 122 14.3 15.1 92.9
  4 50 5.9 6.2 99.1
  5 5 .6 .7 99.7
  6 1 .1 .1 99.8
  8 1 .2 .2 100.0
  Total 809 94.7 100.0  
Missing 99  Refused 6 .7   
  System 39 4.6   
  Total 45 5.3   
Total 854 100.0   
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 AGECAT5  Age (5 categories) 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 1  18-25 55 6.5 7.1 7.1
  2  26-37 151 17.7 19.3 26.3
  3  38-49 250 29.3 31.9 58.2
  4  50-64 213 24.9 27.2 85.4
  5  Over 64 114 13.4 14.6 100.0
  Total 783 91.7 100.0  
Missing 9  Refused 32 3.7   
  System 39 4.6   
  Total 71 8.3   
Total 854 100.0   

 
 
 
 UNDER18  Persons under 18 in home 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 0 445 52.1 55.0 55.0
  1 137 16.0 16.9 71.9
  2 152 17.8 18.8 90.7
  3 54 6.4 6.7 97.4
  4 19 2.2 2.3 99.7
  6 1 .2 .2 99.9
  14 1 .1 .1 100.0
  Total 809 94.8 100.0  
Missing 99  Refused 5 .5   
  System 40 4.7   
  Total 45 5.2   
Total 854 100.0   

 
 
 
 CHILD  Children less than 5 years old 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 1  Yes 119 13.9 32.5 32.5
  2  No 246 28.8 67.5 100.0
  Total 365 42.7 100.0  
Missing 9  Refused 4 .4   
  System 485 56.8   
  Total 489 57.3   
Total 854 100.0   
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 KIDS  Children 5 to 12 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 1  Yes 217 25.4 64.3 64.3
  2  No 121 14.1 35.7 100.0
  Total 338 39.6 100.0  
Missing 9  Refused 3 .4   
  System 513 60.1   
  Total 516 60.4   
Total 854 100.0   

 
 
 
 
 TEENS  Children 13 to 17 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 1  Yes 170 19.9 58.2 58.2
  2  No 122 14.3 41.8 100.0
  Total 292 34.2 100.0  
Missing 9  Refused 4 .5   
  System 558 65.3   
  Total 562 65.8   
Total 854 100.0   

 
 
 
 
 SCHOOL2  Kind of school children attend 
 

 Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 1  Public 293 34.4 88.8 88.8 
  2  Private 25 2.9 7.5 96.3 
  3  Home-schooled 5 .6 1.5 97.8 
  4  Other 7 .9 2.2 100.0 
  Total 330 38.7 100.0  
Missing 8  Don't know 2 .3  
  9  Refused 3 .3    
  System 518 60.7    
  Total 524 61.3    
Total 854 100.0    
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 WORK  Type of work 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 1  Working full time 478 56.0 59.0 59.0 
  2  Working part time 62 7.3 7.7 66.7 
  3  Looking for work 15 1.8 1.9 68.6 
  4  Homemaker 62 7.3 7.7 76.2 
  5  Retired 149 17.5 18.4 94.6 
  6  Student 13 1.5 1.5 96.2 
  7  Other 31 3.6 3.8 100.0 
  Total 811 95.0 100.0   
Missing 9  Don't know/refused 3 .3    
  System 40 4.7    
  Total 43 5.0    
Total 854 100.0    

 
 
 
 
 JOBLOC  Job location 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 1  Spotsylvania 186 21.8 34.9 34.9 
  2  Fredericksburg 75 8.8 14.1 49.0 
  3  Stafford 58 6.8 10.8 59.9 
  4  Warrenton/Fauquier 2 .3 .4 60.3 
  5  Caroline 6 .7 1.1 61.3 
  6  Culpeper 4 .4 .7 62.0 
  8  King George 18 2.2 3.4 65.4 
  9  Prince William 32 3.7 5.9 71.4 
  10  Louisa 3 .4 .6 72.0 
  11  Orange 2 .2 .4 72.4 
  12  Elsewhere in VA 16 1.9 3.1 75.5 
  13  Elsewhere in NOVA 46 5.4 8.7 84.2 
  14  Washington 35 4.1 6.5 90.6 
  15  Maryland 5 .6 .9 91.6 
  16  Elsewhere in US 7 .8 1.3 92.9 
  17  Another Location 24 2.8 4.5 97.3 
  18  Works all Over 14 1.7 2.7 100.0 
  Total 534 62.5 100.0   
Missing 99  Don't know/Refused 7 .8    
  System 313 36.7    
  Total 320 37.5    
Total 854 100.0    
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 COMTIME  Commuting time 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 1  Less than 15 minutes 38 4.4 10.8 10.8 
  2  16-30 minutes 95 11.2 27.6 38.4 
  3  31-45 minutes 70 8.2 20.3 58.7 
  4  46-60 minutes 72 8.4 20.7 79.3 
  5  More than 60 minutes 72 8.4 20.7 100.0 
  Total 346 40.5 100.0  
Missing 9  Don't know/No answer 8 1.0    
  System 499 58.5    
  Total 508 59.5    
Total 854 100.0    

 
 
 
 
 COMMUTE  Prefer to commute, or work in county 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 1  Continue to commute 77 9.0 23.5 23.5 
  2  Work in County 250 29.3 76.5 100.0 
  Total 327 38.3 100.0   
Missing 8  Don't know 15 1.8    
  9  Refused 4 .5    
  System 508 59.5    
  Total 527 61.7    
Total 854 100.0    

 
 
 
 
 RGENDER  Gender 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 1  Male 389 45.6 48.0 48.0 
  2  Female 423 49.5 52.0 100.0 
  Total 812 95.1 100.0   
Missing 8  Don't know/Can't tell 2 .2    
  System 40 4.7    
  Total 42 4.9    
Total 854 100.0    
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 MARITAL  Marital status 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 1  Married 545 63.9 67.8 67.8
  2  Separated 14 1.6 1.7 69.5
  3  Divorced 75 8.7 9.3 78.8
  4  Widowed 69 8.1 8.6 87.3
  5  Never married 102 11.9 12.7 100.0
  Total 805 94.2 100.0  
Missing 9  Refused 9 1.1   
  System 40 4.7   
  Total 49 5.8   
Total 854 100.0   

 
 EDUC  Education 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 1  Less than 9th grade 6 .7 .7 .7 
  2  9th-12th grade 56 6.5 6.9 7.7 
  3  High school graduate 181 21.2 22.5 30.2 
  4  Some college 160 18.8 19.9 50.1 
  5  2 year degree 80 9.4 9.9 60.0 
  6  4 year degree 186 21.7 23.1 83.1 
  7  Some graduate work 27 3.2 3.4 86.4 
  8  Master's or prof degree 98 11.5 12.2 98.6 
  9  Advanced graduate/PhD 11 1.3 1.4 100.0 
  Total 804 94.2 100.0   
Missing 10  Don't know 1 .2    
  11  Refused 8 1.0    
  System 40 4.7    
  Total 50 5.8    
Total 854 100.0    

 
 INCOME  Household Income 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 1  Less than $15K 21 2.5 3.1 3.1 
  2  $15K to $35K 88 10.3 12.9 16.0 
  3  $35K to $50K 112 13.2 16.5 32.6 
  4  $50K to $75K 163 19.1 24.0 56.6 
  5  $75K to $100K 144 16.9 21.2 77.8 
  6  $100K to $150K 111 13.0 16.3 94.1 
  7  Over $150K 40 4.7 5.9 100.0 
  Total 679 79.6 100.0   
Missing 9  Don't know/Refused/No answer 135 15.8     
  System 40 4.7     
  Total 175 20.4     
Total 854 100.0     

 



  CITIZEN SATISFACTION SURVEY 

Center for Survey Research                                                                                                       C-35 

 HISPANIC  Hispanic 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 1  Yes 24 2.8 2.9 2.9 
  2  No 778 91.1 97.1 100.0 
  Total 802 93.9 100.0   
Missing 9  Don't know/Refused 12 1.4    
  System 40 4.7    
  Total 52 6.1    
Total 854 100.0    

 
 
 RACE  Race 
 

  Frequency Percent 
Valid 

Percent 
Cumulative 

Percent 
Valid 1  White 662 77.5 84.7 84.7 
  2  Black 96 11.3 12.3 97.0 
  3  Asian 8 .9 1.0 98.0 
  4  American Indian 6 .7 .8 98.8 
  5  Pacific Islander 1 .1 .1 98.9 
  6  Other 9 1.0 1.1 100.0 
  Total 782 91.5 100.0   
Missing 9  Refused/No answer 32 3.8    
  System 40 4.7    
  Total 72 8.5    
Total 854 100.0    

 
 




